MONTCALM PUBLIC EMPLOYEES CREDIT UNION
cuCheck Card/ATM Card Agreement

In 1his Agreement the words "we” 'us" or the "Credit Union”
refer to the credit union named above, the words "you" and
Your" refer fo the member/customer (and joint account
holder, if any): the words "cuCheck Card/ATM Card” refer to
the Services Credit Union cuCheck Card/ATM access card,
Disclosure Statermnent” refers fo the Flectronic Fund Transfers
Inifial Disclosure Statement. This Agreement sefs forth the terms
and condifions for the use of your cuCheck Card /ATM Card
and PERSONAL IDENTIFICATION NUMBER (PIN). By using your
CuCheck Card/AIM Card. you agree to the temms and
conditions of this Agreernent and accormpanying Disclosure
Statement,

1. cuCheck Card: The cuCheck Card/ATM Card is the
property of Credit Union and s subject to revocation at any
time. I must be refurned 1o us by you upon request. You
agree that the CuCheck Card/ATM Card issued to you may
be impounded autornatically by the Credit Union or Services
Credit Union at any fime at an autornated terminal.  You
agree that you will be the only one fo use the cuCheck
Card/ATM Card issued to you and that you will not divuige,
give, or make available to any other person even Credit
Union employees, your PERSONAL IDENTIFICATION NUMBER
(PIN) efther directly or indirectly at any fime.

2. PERSONAL IDENTIFICATION NUMBER (PIN): The Credit Union
will issue to you under separafe maiing. a PERSONAL
IDENTIHCATION NUMBER to be used with your cuCheck
Cara/AIM Cord,  You agree not to wite your PERSONAL
IDENTIFICATION NUMBER on your cuCheck Card/ATM Cardd
and not to carry your PERSONAL IDENTIFICATION NUMBER with
you at the same fime as you carmy your cuCheck Card/ATM
Card.  You agree fo use your best efforts to commit your
PERSONAL IDENTIFICATION NUMBER fo memory.

3. AUTHORIZATION: We will treal each transaction made at
any automated terminal involving your cuCheck Card/ATM
Card and your PERSONAL IDENTIFICATION NUMBER as having
been made or authonzed by you. If the account fo which the
cuCheck Card/ATM Card relales is a joint account all those
transactions will be binding on all parties to the account,

4. WITHDRAWAL: You will be assigned a daily withdrawal limit:
You agree that you will not use your cuCheck Card/ATM Card
fo withdraw amounts of money in excess of your balance(s).
In the event lhat you do withdraw amounts of money in
excess of your balance(s) in your account(s), you hereby
agree to authorize the Credit Union fo debit any of your
accounts, with the exception of IRA accounts. not so
overarawn and thereby cover your unauthorized withdrawal,

5. RECEIPTS: Cash withdrawals made with your cuCheck
Card/ATM Card shall be evidenced by a recejpt created
electronically at the fime of the withdrawal and you agree
that any such cash withdrawal shall constitute a valid charge
against your account,

6. DEPOSITS:  If there is a discrepancy belween the amount
found at an automated ferminal in your deposit envelope and
the amount you state as being the amount found in the
aeposit, we will credit you with the amount found in the

deposit envelope. Recent deposifs may not be available for
withdrawal through an automated ferminal until verification
has been completed,

7. CANCELLATION:  You shall have the right lo cancel your
cuCheck Card/AIM Card and PERSONAL IDENTIFICATION
NUMBER at any fime upon giving us wiitien notice of such
infention and by reluming 1o us your cuCheck Card/ATM
Card.

8. CREDIT INFORMATION: You authorize the Credit Union f‘é
oblain such credit information relaling to you as we deem

necessary in order to cary out the femms of this cuCheck
Card/ATM Card Agreement. )

9. AMENDMENT.  You acknowledge and agree that this
cuCheck Carcd/ATM Card Agreement is subject fo change at
any fime by the Credit Union. The Credit Union will provide
wiitten nofice fo you of any change. This nofice may be given
by mail o your last known address.

10. SERVICE FEES: By application for and/or use of the
cuCheck Card/AIM Card, you shall be subject 1o service fees
in occordance with fee schedules adopled by the Credit
Union from fime fo time. Fees will not be refunded due fo
cancellation or other reasons. Such fees include without
§mitation charges for overdraffs $26.00. Other fees also include
Card Replacement Fee: S500; cords in excess of 2! S50
Documentalion Fee: $10.00. and Card Recovery Fee: $65.00.
You hereby authorize the Credit Union fo debit any of your
accounts. with the exception of IRA accounts. 1o cover any or
all of such fees and charges.

11. DISCLOSURE STATEMENT: This Agreement inconporates by
reference the lerrns and condifions of the Flectronic Fund
Iransfer inifial Disclosure Staterent set forth below.  Your
lhiabilify for unauthorized transactions and limilations on our
liability are set forth in the Disclosure Statement. Per the Visa
Network, Visa check cards may nof be used for any illegal
fransactions.

12. RELATED ACCOUNTIS:  RELATED ACCOUNIS, This
Agreement will be subject to the agreement ond rules and
regulations covering the accouni(s) to which your cuCheck
Card/ATM Card relaies.

13. CONTINUED EFFECTIVENESS: If any terms of ihis Agree-
ment are delermined by a govemmental authoriy fo be
ineffective, the rest will continue in effect. A waiver by the
Credit Union of any of these femns or conditions on any
occasion will not constitute a waiver of the same or any other
terms and condifions on any other occasion.

14. GOVERNING LAW: This Agreement is made in Michigan
and ifs validity construction, enforcement and oll other maotters
arising out of the issuance and use of the cuCheck Card/ATM
Card shall be governed by the laws of Michigan.
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ELECTRONIC FUND TRANSFERS (EFT) INITIAL DISCLOSURE STATEMENT
DIRECT INQUIRIES TO: 1157 E Main St; Edmore, MI 48829
PHONE NUMBER: (989) 427-5663

This disclosure is provided to members/consumers according to
the provisions of the Federal Electronic Fund Transfer Act and the
Michigan Elecironic Fund Transfer Transmission Facility Act.  As
used in this Disclosure, the words "we" "us" or the "Credit Union"
refers 1o Services Credlit Union and fo the credit union named in
the cuCheck Card/ATM Card Agreement.  The words "vou" and
vour” refer 1o the member/consumer (and joint account holder. i
any); the word "card” refers 1o your cuCheckCardy AT Cardd
ssued to you. The word "terminals’ refers to automated feler
machines and point of sale ferminals. Please read this disclosure
staterment in its entirety.
1. If you believe your card has been lost or siclen or that someone
has transterred or may fransfer money from your account without
your permnission, call your credit union immediately or if affer
business hours, call 1-800-523-4176. ) ]
2. Ssummary of Your Liability for Unauthorized Electronic
Funds Transfers: Tell us AT ONCF if you believe your card has
been lost or stolen.  Telephoning is the best way of keeping
your possible losses down, You could lose all the mong)/ in
you; account plus your rmaximum overdralt ipe of credit (it
any).
if )/OUf Visa check card is lost or stolen, your liability for
unauthorized Visa Ifransactions with the card oither than
fransactions at an ATM is S0. The provisions of this paragraph
ao not apﬁ/y fo unauthorized use of your Visa check cor of
an AIM. They aiso do not apply if you'were grossly negligent in
the handling of your account or card,

If we determine that the unauthorized use situation involving
your Visa check card js not covered under the previous
pafczgfaph or if the unauthorized use invoives your ATM card your
liabilfy is defermined under this paragraoh. If you believe your
card has been lost or stolen, and you Tell us within 2 business days
atter you learn of the loss or theft, you can lose no more than §
if someone used your card without permission. If you do NOT tell
us within 2 business days affer you leam of the loss or theft of your
card, and we can prove we Could have stopped someone from
using your card Wf/fhou%)a/r permission If you had told us you
could lose as much as S500. 4

Also, if your staternent shows transfers that you did not make,
tell us at once. If you do not tell us within 60 days after the
statement was maited o you, you may not get back any money
you lost affer the 60 days if we can prove that we couid have
;silfopped someone from taking the money if you had toid us on

ime.

Iif a good reason (such as a fong tip or a hospital stay) kept
you frormn telling us, we will extend the time periods. .

3. Our business days are Monday fhrough Friday. Holidays
are not included
4. OQur Electronic Fund Transfer Services: You may use your
card to make the following electronic fund transrers:

a)  Withdraw cash from your share draft or share account

b)  Make deposils to your share drart or share account

¢)  Iransfer funds between your share draft and shore

accounts
ad) Pay for purchases at places that have agreed to accept
the card

Some of these services may not be available at all terminals
5. Limitations on Electronic Funds Transfers:
Iransactions at ferminals, financial institutions, and merchants, you
mo// use your card up fo the amount of your moming fransmiffed
balance in your checking account each day OR S, o
(the lesser of the two amounts). These iransactions are considered
as withdrowals from an ATM fermingl, cash advances at financial
institutions and purchases of a merchant.
For purposes of this section, Saturday, Sunday and holidays will be
considered one day. For securily reasons, there are lmifs on the
number of fransfers ¢0u can make using your card. )
6. Summary of Your Right fo Receive Documentation of
Transfers:  Periodic _siatemeni-You will receive a monthiy
account statement if there are any electronic fund transters
auring that month. In any case you will receive a statemenr af
least quarterly. ) i
Recejpls-You can get a receipt at the lime you make any
fransfer to or from your account using one of our dufornated telier
machines. L .
7. Summary of Our Liability to You for Failure fo Make or
Stop Certain Transfers: If we do not complete a transfer fo or
from your account on time or in the correct armount according fo
our agreement with you, we will be lable for your losses or
agamages. However, there are some exceptions. We will NOT be
liable, for instance:

a) It through no faull of ours, you dlo not have enough money in

your account to make the traonsfer;

bH) ;[ the fransfer would go over the credit limit on your overdraf?
ine;

¢) If circumsiances beyond our control (such as fire or flood)
prevent the hansfer, despite reasonable precautions thal we
have faken; i

) If the aulomated leller machine where you are making the
fransfer does not have enough cash,

e} If the lerminal was not working pr erly and you knew about
the breakdown when you started the transter:

D There may be other exceptions stated in our agreement with

OU.
8. C‘:Onﬁdenﬁality: We will disclose information 1o third parties
about your account or the fransfers you make:
a) Where it is necessary for compleling fransfer; or
b) In order fo verify the existence and condifion of vour account
for a third party, such as a credit bureau or merchant: or
C) in order fo cor r}o/y with government agency or court orders or
subpoenas, or laws and requiations: or
a)if you give us your wiitten pemmission.
9. Charges for Electronic Fund Transfers: You will be chorged 81.00
for each withdrawal in excess of 4 per month, When vou use an
AIM not owned by us or visit o POS merchant you may be
charged a lee by the acquirer.
10. Other Terms and Conditions: The exchaonge rate for
fransactions in a foreign currency will be a rate selected by Visa
from the range of rates available in wholesale currency markels for
the apfo/'cob/e ceniral processing date, which rate may vans from
the rafe Visa ifself receives, or the government manddled rate in
effect for the applicable central processing date pius the 1%
international Transaction Fee. Your accouni(s) may dalso be
govermed by other lerms and condifions previously sef by us. If any
of those ferms and conditions confict with the lemms ond
conditions of this disclosure statement. 1his disclosure statement will

prevail,

IN CASE OF ERRORS OR QUESTIONS
) ABOUT YOUR ELECTRONIC TRANSFERS

lelephone us or wile us of The felephone number and address

given above as soon gs you can, if you think your stafement or

recepl is wrong or if you need more information about o

franster listed on the staternent or receipl. We must hear from

you no later than 60 days after we sent the FIRST statement on
which the problem or error appeared,

a) Tell us your name and account number,

b) Describe the error or the transfer you are unsure about and
explain as clearly as you can why you believe it is an error
orwhy you need more information.

c) Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your

complaint or question in writing within 10 business days.

We will determine whether an error occurred within 10 business
days affer we hear from you and wil comect ony emor
promplly. If we need more fime, however, we ma)/ take up fo
45 days o investigale your complaint or question. If we decide
fo do'this, we will recredit your account within 10 business days
for the amount you think is in error, so that you will have the use
of the money "during the lime it lakes us 1o complele our
investigation. If we ask you 1o put your complaint or question in
wiiting and we do nof receive it within 10 business days, we
may not recredit your account,

Exceptions 1o lime Periods for Recrediting and In vestiqgation:

a) If you notify us of an unauthorized VISA check card iransaction
other than unauthorized use of the card at an ATM, we will
provide you with provisional credit for the amount of the
unauthorized use within 5 business days of receiving your
notice. We may require written confirmation of the unauthorized
use before provi /nlq provisional credit and may withhold
providing provisional credit, to the extent allowed under
applicable ‘law, if the circumstances or your account history
warrants the delay.

b) I the nofice of error invalves a fransfer to or from an
account within 30 days after the first deposit was made, we
will recredit your account within 20 busingss daég for the
amount you 1hink is in error and may take up to 90 days fo
investigale your complaint question, © may require
wiitlen confirmation of the complaint or question before
recrediling your account. We may also fake up fo 90 days
fo investigale your complaint or question if the fransfer was
initiated at a point of sale terminal or was inifiated outside
the United States.

We will fell you the results within Three business doys affer we
finish our investigation. If we decide that there was N0 enorl, we.
will send you a wiillen explanation. You ma/ ask for coples of
the documents that we used in our investigafion.

cuCheck Card is part of the following ATM networks: Cirrus®
and CO-OP®



